


For non-emergency medical care, contact your employer, 
the workers’ compensation claims administrator or go to 
this facility: 

Workers’ Compensation Benefits

All medical treatment, without a deductible or dollar 
limit is covered. Injured workers can receive up to 
$10,000 in employer-paid medical care until your claim is 
either accepted or denied. The claims administrator has 
up to 90 days to decide whether to accept or deny your 
claim. Keenan will arrange medical treatment, often by a 
specialist for the injury. 

Preferred Provider Networks may be utilized for 
physicians as well as medical care centers. If you have 
health care coverage you are eligible to treat with your 
personal physician or medical group should you become 
injured on the job. If you are eligible, before you are 
injured, you must notify your employer in writing and 
provide your employer written documentation from your 
personal physician or medical group that they agree to 
be redesignated. Your personal physician must be your 
regular primary care physician who previously directed 
your medical treatment, who retains your medical history 
and records.

You may only predesignate your primary care physician 
if they are a family practitioner, general practitioner, 
board certified or board eligible internist, obstetrician-
gynecologist, or pediatrician. Your personal physician 
may be a multispecialty medical group composed 
of licensed doctors or osteopathy providing medical 
services predominantly for non- occupational illness  
and injuries. 

Your employer may be using a Medical Provider Network 
(MPN), which is a selected group of health care providers 
to provide treatment to workers injured on the job. If you 
have predesignated a personal physician prior to your 
work injury, then you may receive treatment from your 
predesignated doctor. If you have not predesignated 
and your employer is using and MPN, you are free to 
choose an appropriate provider from the MPN list after 
the first medical visit directed by your employer or 
Keenan. If you are treating with a non-MPN doctor  

California law guarantees certain 
benefits to employees who are injured 
or become ill because of their jobs. 

Any job-related injury or illness is covered. Types 
of injuries include but may not be limited to, 
strains, sprains, cuts, cumulative or repetitive 
traumas, fractures, illnesses, and aggravations.

Some injuries from voluntary, off duty, recreational, social, 
or athletic activity may not be covered. Check with 
your supervisor or Keenan if you have any questions.

All work-related injuries must be reported 
to your supervisor immediately. 

Tell your supervisor right away no matter how 
slight the injury may be. Your employer is required 
to provide you with a DWC-1 claim form within 
one working day after learning about your injury. 
You may also obtain one by following this link 
https://www.dir.ca.gov/dwc/dwcform1.pdf
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